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Purpose

This policy sets out the commitment of top management of JEF Techno Solutions Private Limited —
Technical Services Business Unit to impartiality in all inspection activities, in accordance with clause 4.1 of
ISO/IEC 17020:2026.

Policy Statement

The inspection findings of JEF Techno Solutions Private Limited — Technical Services Business Unit are
determined solely by what our authorised inspectors observe and measure and by the requirements of
the standards applied.

We accept no instruction, inducement, pressure or expectation as to the outcome of an inspection, from
any source, internal or external.

We identify the relationships that could threaten our objectivity, we record them, we remove or reduce
them and where a residual threat cannot be reduced to an acceptable level we decline the work.

No employee's pay, bonus, appraisal or advancement is influenced by the findings of an inspection, by the
number of reports produced or by the retention of a customer.

Any person may report a threat to impartiality directly to the Quality Manager or to the CEO and no person
will suffer detriment for doing so.
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Name: A.S. RAVISHANKAR
Designation: Chief Executive Officer, JEF Technical Services

Date: 20.08.2026
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